Sierra Telephone Company, Inc.
Oakhurst, California

U-1016-C

SCHEDULE CAL. P.U.C. NO. A2
1st Revised Sheet 146
Cancels Original Sheet 146

A2. GENERAL REGULATIONS

2.2 FORMS

2.2.1 GENERAL

The Forms listed herein have been filed and approved by the California Public
Utilities Commission.

A. Type of Forms
Form Sheet
Number Number
Application for Service
1. Residential 1 147 (T)
Residential - Continued 1 148
2. Business 1.a. 149
Business - Continued 1.a. 150
Business - Continued 1.a. 151
Monthly Bill Statement 2 152
Monthly Bill Statement — Continued 2 153
Monthly Bill Statement — Continued 2 154
7 Day Notice of Disconnection for Nonpayment 3 155
7 Day Notice of Disconnection for Nonpayment — Cont. 3 156
Statement of Non-occupancy by Former
1. Business Customer 4 157
2. Residence Customer 5 158
Reserved 6 159
Reserved 7 160
Reserved 8 161 (T
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAME
Effecti
Decision No. President ective Sept 28, 2018

TITLE

Resolution No.



Sierra Telephone Company, Inc.
Oakhurst, California
U-1016-C

SCHEDULE CAL. P.U.C. NO. A2
1st Revised Sheet 147
Cancels Original Sheet 147

A2. GENERAL REGULATIONS
2.2 FORMS - Continued
221 GENERAL - Continued
B. Sample Forms

1. Application for Service

& SIERRA TEL

Residential Account Application

[ e tnstan [ Reconnest [ ] Transter of Dwnership

(T)

APPLICANT INFORMATION
Applizant Name ‘ [rate of Birth
] - T Attach Phot
[Optional) Last 4 Digis of SSh# Required: Gout, 10 or Drivers Licaras Numbar
Cal/CER ¥ Email
EmployenSounce of Incama Phena # Years
Co-Applicant Name [ate of Binh

- - h Ph
{Dpticngl) Last 4 Digits of S5N# Required: Gouk, ID of Difvers Licansa Numbar Attag s
Cal/CBR ¥ Email
EmployenSounce of Indame Pheane # Yaars
Bill Malling Addross City I Stale
ZIP & 4 Do yiu or any persen lving in yeur fousahald have any special nands? D Yes D Wa

Sorvice Addross DSam: as above DNE‘A‘HGUMEB

Co-Applicant Signature

City Mew Construction APRN Have you evar had service with us befare? [ Yes [ Mo
Previous Address | City | State
: L —
2P + 4 |
AESIDENCE INFORMATION
D Fert D Cram D Lease Landlord Name Landomd Contact Numbar
* Perrmission from your Landiard is reguired in order to Install any NEW telaphone jacks or wiring inside of a renlal property
REFEREMCES
Marme Relationship Cantact #
Name Relationship Contact #
PRODUCT INTERESTS
_ D Talephona |:| WVoicarnail |:| Alarm Service D Television
[] DSL/Braadband [ Wb Hosting [_] Inside Wiring
Applicant Signature Date
Date

R T This instituticn is an eqgual appodunily provides and emplayer.

Email this: form ko
stoustomercars@sierratel. com

)

(Continued)
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Sierra Telephone Company, Inc.

Oakhurst, California

U-1016-C

SCHEDULE CAL. P.U.C. NO. A2

1st Revised Sheet 148
Cancels Original Sheet 148

2.2

221

A2. GENERAL REGULATIONS

FORMS - Continued
GENERAL - Continued

B. Sample Forms - Continued

1. Application for Service - Continued

Residential Account Contract Account # |:|
& SIERRA TEL

PRIVACY DISCLOSURES

Sierra Telephone is committed to profecting your privacy, and we want to take this opporlunity to inform you about your
rights and oplicns with respect to your accoun! infarmalian, Yaur account contains Basic persanal information, Such as your
name, address, and telephone number, as well as information about your calling palterns, services and fealures. Some of
this infiormation is raferred te a5 Customar Propristary Mabwork Information, or CPMIL Siarra Talaphona is baund by fedaral
and stale law to protact your account information, and we manage your accounl to ensure #s securly so thal your
information remains confidential. Furthermore, if your telephcne number has been designated as unpublished and
unlisted, Sierra Telephone will remain committed o profecting the corfidentiality of your telephone number and ensures
that your telephone number will not be disclosed o vnaffiiated third parties or listed in lelephone directonies.

In order to promots and makel new andior existing products, services and product packages bo you, we would like to share
your sccount information, including information profected under fedaral and stade law, with cur Sierra Telephone caorporate
family of aNfiliales This proposed sharing of actounl information will not reduce any of the prolections applied o your
account to prevert that information from disclosure to unaffiliated third paries. You have a night to restrict disclosure of
your account information, and you are under no obligation to consent to this proposed sharing. Howewver, if you choose to
nat give, your consent, we will be unable o use your information fo offer you new products and services, such as bundlad
opportudities. May Sierra Telephone share your account information with its affiliztes for the purpose of offering you
services, such as bundles, and Information about affiliate products and services?

Please note that your consant to allow sharing of your account information with our affiliates will remain valid unt# you
axprass a desire to resirict such disclosure. Youw may change your decision at any time by contecting Sierra Telephone.

YES (Initial} MO (Initial)

CAL MIA WE Lo DGRA

The Califernia Lifeline Telephone Frogrem (California Lifeline) provides discounls on basic home phone sendce to qualiied
housaholds. This consumer program of the California Public Utlities Commission helps consumers to lower their phone bills.
Far mare informalion, click here (LifeLine Program and Eligibility} or view the attached Lifefine documentation.

D | am aliginle to earcll in the Calfarmia LileLine Pragram Faderal Enhanced? D a5 D Na
Specssl Piirl J:] Bralie D Large Frint |:| Transfer Pravious Lileling Phane
Sierra Tel Payment Policy

You are responsble for payment of authorized charges on your Bl Your payment is DUE when you receive your bil and
pecomas DELINQUENT TWENTY-TWO (22) calendar days thereafter. Failure o pay charges for basic flat rabe single line
sanvice charges, as defined in California Public LKilities Commizsion Decision 56-10-068, Appendic B, page 5, including all
mandaled surcharges and taxes {ie. the charges dasignated with an * on your telephone bill) may result in a disconnection of
talephone service. Other senvices, such as the ability to make toll calla, may be restricted if not paid. Optional sarvices may
be discontinuad. Other action to collect unpaid accounts may also be taken. If your service |s disconnected for non-payment,
you must pay the delinquent amount plus a 1.5% late fee and a charge o reconnect your service. You may also be requined
to pay a deposit.

Sierra Telephone currently prevides third-party billing and collection for its affiiates anly.

Thiz contracl shall af all mes be subject to such changes or modifications by the California Public Ukilies Commission as
sald Commission fay, fram lirme Lo tirme, direct in the axercise of ils juhisdiclion,

Applicant Signature Data

Co-Applicant Signature Date:

Thank you for your business!
Emall this form fo

a6ty This institution is an egqual opporiunity provider and employer. sicustomercarsfisienatal.com

(L) Material now located on Cal. P.U.C., A2, Sheet 152

(Continued)

(L)

(T)
(N)

(N)
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Sierra Telephone Company, Inc.
Oakhurst, California
U-1016-C

1st Revised Sheet 1

SCHEDULE CAL. P.U.C. NO. A2

49

Cancels Original Sheet 149

A2. GENERAL REGULATIONS
2.2 FORMS - Continued
221 GENERAL - Continued
B. Sample Forms - Continued

1. a. Application for Service - Continued

& SIERRA TEL

Business Account Application

|:| Few Install I:] Raconnect |:| Transfer of Cwnarship

(L)

Buginess Application Infarmatisn

D Sdla Propanetes |:| Partnership D Carparation D Subsidary D Gowemimant Agency D Ohar

Business/Company Mame: Federal Tax ldentificabon Mumber

Business Owner Name Email
Sires] Addness: City State; Dipvd:
Biling Adiress Caty: Stale: Zip+d:

Primary Phong Alermase Phone

Do yau af any peran at s busness requine gpacial equipmant? D Yes D L

Busingss Sorvice interests

|:| Standard Tekzphaore Linas) D PBX or Key System Lines D Remole Cal Foowand

D Cantrax

¥ ol Requasted Lines

[] Pavten [ ers. 11, 08Lor cmer

[Authorized Repr s

An Account Representatives will have complete authority lo administer this accounl. Indviduals listed hare are typically comgany
managamant who will be responsible for adding and deleling ofher individuals who are alss aulhorized to access and madiy this account.

To authenlicate an Accourt Reprasentaiiva ower the seiephane, on behalf nfym.rargaﬂir:hnm W TROUIre aach ndividual ko provide e

Mastor Account Passward. Please creals 8r 8 to 18 character alpha-numeric password that we may use oowandy thai idani iy,

Masiar ACEount Fasewond:

Account Reprasentative 1 Mus! present or attack a copy of your Governmend issued picture i,
First Mama 1o]) Last Mama
Tirtka Home Phong Dwweera Licanga #

Bachup Paasword mllw.ﬂﬂfh;.

CHifice/Mabile Phane 16 Mast of edit e Master Aocount passwond)

Aceount H‘ra[.rn:sﬁnl:llw.- 1

[ Dt (WMDY Y]
Sxlriatum b |
Account Representative 2 Mugt present or attech your Gowemment gsued pclure 1D
Firzl Mame Ml Lasi Name
Title: Hama Phone Drivars Licenss #

th:mmﬂmmm

ficaiMobie Phane 1o mast & et th Mastar Account password)

Aezount Reareeeetatee 2 :Dnlo (MDY

Sagratuee b

1ofd

il thes foom io
DEOS2018 Thia irnstitution is an equal opparunity pravider and emplayes, Email thes form

(L) Material now located on Cal. P.U.C., A2, Sheet 153

sieastamareana s s rratalaom

(T)
(N)

(N)

(Continued)
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SCHEDULE CAL. P.U.C. NO. A2
1st Revised Sheet 150
Cancels Original Sheet 150

Sierra Telephone Company, Inc.
Oakhurst, California
U-1016-C

A2. GENERAL REGULATIONS

2.2 FORMS - Continued
2.21 GENERAL - Continued

B. Sample Forms - Continued

1. a. Application for Service - Continued (T
Business Account Authorized Users (N)
Aﬁ SIERRA TEL
Faderal privacy law requires that all Siera Tel employees verify a business rep ive's identity before they are
able to discuss account detall, share balance datall, or make ch to & busi When an Additienal
Authorized User from the list below inquires about an t. we will ahway t thalr backup password
that only commesponds with their name,
In addition to the Account Represeniatives, the following named personis) isfare authorized, on behalf
of the Company, to exscute any service change request or obtmin any information related to this account.
Note: Qnly the Account Representatives listed on an account are entitled to chamge security settings,
modify Authorized Users, or sign-over cwnership of an sceount to another party.
Authorized Liser 1 == —
First Name M Last Name
— .
Ofics Phone No. ' ’ Mabie Phone e,
— - S S ——
Authortzed User 1 - Dl (MMADDHYY)
Signatura k
Authorized User 2
First Mame: Ml Lt Neame
Tile:
Office Phane Mo, Mol Phana No
Backup Password:
Auihorized Uses 2 T Dt MKEDENYYE
Signature ¥
Authorized User 3
First Mame Ml Last Mame
Tithe:
Office Pions Mo, Mobile Phone Mo,
Backup Pasgwond: -
Authorized User 3 — Date MMIBE/TY]
Sigriabura k
Account Represantalivie
Hignatsne b
Data
Zof3
0B052D1E Ths inatinutian is an equal opportunity provider and smaloyar. :g‘:gu‘:g:wl — )
(Continued)
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A2
Oakhurst, California 1st Revised Sheet 151

U-1016-C

Cancels Original Sheet 151

2.2 FORMS - Continued
2.21 GENERAL - Continued

B. Sample Forms - Continued

A2. GENERAL REGULATIONS

1. a. Application for Service - Continued (T)
Business Account Contract (N) (D)

& SIERRA TEL

PRIVACY POLICY

Sierra Talephone is commitied to profecting your privacy, and we want i taka this appaoriunity ta nform you about yowr nights and aplions
with respect to your sccount information. Yow account conlsing basic personal infarmation, such as your name, address, and talaphane
number, a8 well as infarmalion aboul your calling patiefns, services and features. Seme of this information is refarmad o as Gustomer
Proprictary Nebwork Infarmaticn, or CPNI, Sierra Telephone is bownd by federal and state law % protect your account information, and we
manage yaur acceunt lo ensune ibs securily so fhat your infarmalion remains confidental. Futhermone, if your ielephane number hag baen
dasignased as unpublshed and uniisted, Swera Telephane will remain cemmitied o prolecting the confidentiabty of your [alephana numbar
and ersures. thal your lelephare numbear will net be disclosad io unaffifaied thrd pafas or listed in talephane dreciaries,

In onder io promose and markel new andlor axisling products, services and product packages o you, wie would Bke to sharm your agzount
information, mcluding information pratecied under federal and stale law. wilh our Serra Telsphone compormta family of affilistes. This
proposad sharing of accound infarmation will nat reduce any of the proteclions applied o your account o prevent that information fram
disclosure Iz unatfiased third parties, You hawe a night o restict disclosure of your account imformation, and you are undar no obligation
io congent to this proposed sharng., Howewver, if you choase to not give your consend, we will be unable to use vour infammation to offer
wou maw produsts and senices. such as bundled oppartunities. May Saarra Telaphara share your acoount informaton with it affilaces for
the purpose of offening you serdcas, such as bundlas. and mformasian about affiliats preducis and serices?

Flaase nota that your cansant ta allaw sharing of yaur accounl information wilh ow alfiiales will remam vald unlil you exprass a desire ta
resinet such dsclosure. You may change yow dedision al any Sme by contacting Sierra Tekephone.

YES {Initial) MO (Initial)

Sierra Tel Payment Policy
“fou arg respansibe for payment of aulharzed charges on your bl Your payment = DUE when you receve yaur bil and becomes
DELINQUENT TWENTY-TWO (22} calendar days thereafier. Failune to pay charges for basic 3l rate single line servics charges, as defined
in Califamia Pybkc Uiiltes Commissicn Decigion 96-10-088, Appandiz B, page & includng all mandaled surcharges and taxes (ie. the
changes designated with an * on your kelephoae bill) may resull in a disconneclion of lelephone sendce, Olher servioas, such as the ability io
make icll calls, may be restniced if nat paid, Oplicnal services may be discontnued, Oher achon la collest unpaid accounts may also ba
taken. IFyour sarace is dsconnected lor non-payment, you must pay the delinguent amaount plus a 1.5% late fee and a charge to reconnact
your service, You may also be required th pay 8 deposit
Searrs Talephene cumently provides Ihrd-pamy biling and collaction for its afiliates snly.

This contract shall o1 all limas be subject o such changes of modiflcations by tha Califeenia Public Utililes Commisaion &2 said Commission
may, fram bme o tme, direcl in the exarcias of its junisdiction.

Each persan signing fis Agrasment represents and warrants that he or she is duly authorized 2nd has legal capacity io execuie and delver
this Agreemert. By signing balow, esch pary s certifying that all mfermation provided & true and cormact. and that the busingss organization

imlerds bo be ol by this Agrasmant and all Paymant Policy terms:

Account Representative 1

Signaiurek
[=E1TY

Account Representative 2
Signature b

3ci3

Emad this form to
This inabbution is an aqual opporiunty pravider and employer, Ateustamarraradiaismatel com (I\J) (D)

(Continued)
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Sierra Telephone Company, Inc.
Oakhurst, California
U-1016-C

SCHEDULE CAL. P.U.C. NO. A2

1st Revised Sheet 152

Cancels Original Sheet 152

2.2 FORMS - Continued
2.21 GENERAL - Continued
B. Sample Forms - Continued

2. Monthly Bill

A2. GENERAL REGULATIONS

&SIERRA TEL

PO Box 219 Oakhurst, CA 93644
Account Numbser COOO00O0-X
Account Name
Invoice Number B0
Bill Date Aug 01, 2018
Due Date Aug 21, 2018

15 YOUR WHITE PAGE
LISTING CORRECT?

sll.'l#”"“; Contact our office
i to update your
listing for 2019,

-' L M DEADLIME:
o August 31, 2018

%Smm TEL

ﬂlmmlmt

LH L L T 5354 ADCHESS SERVICE REQUESTED

AN NI

| Chvecic here for change: of address (See reverse Tor detals)

Page 1of 3

For All Billing Inguiries Call:
Oakhurst Business Office 559-683-4611
Mariposa Business Office 209-966-3636
or Toll Free 1-877-658-4611

Account Summary

“=LETACH AMD RETURN THIS. PORTIOM WITH YOUR PAYMENT*=*

Balance From Lask Stabemeant % 0.00
Payments 4 0.00
Advanced Payments 3 0.00
Adjustments/Sales §0.00
Urpaid Balanoe Forward 4 0.00
Flease Dusregsrd Unneid Belascs [F Already Paid
Current Charges % 0.00
Balance: % 0.00
Thank You

Balance Forward
Privwitiss 24 $ 0,00
Tikal paymanis Bhreugh Jd 25 $ 000
Balance Before Durrent Charges $0.00

Total Amount Due % 0.00

Remittance Information

Acoount Nurmber DOD000E-X
Irvolce Murmber 0000
Bill Date Aug 01, 2018
Due Date fug 21, 2018
Amount Due $0.00
Amount Enclosed: E

Pheass include acoawnt numiber an your check and
make payabie to Sierra Telephone. Thank you

REHIT TG

U T VR TR U L U AR T
SIERRA TELEPHOME

PO BOK 219

DAEHLIRST, CA G3644-0219

(L) Material previously shown on Cal. P.U.C., A2, Sheet 148

(T)

(Continued)
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Sierra Telephone Company, Inc
Oakhurst, California
U-1016-C

SCHEDULE CAL. P.U.C. NO. A2
1st Revised Sheet 153
Cancels Original Sheet 153

A2. GENERAL REGULATIONS

2.2 FORMS - Continued
2.21 GENERAL - Continued
B. Sample Forms - Continued

2. Monthly Bill - Continued

(T)

Page 2af 3

MONTHLY BILL FOR SERVICE
‘Fioul are reepansitie for payment of sulhonzed changes an your bl Your payment is DUE when wou fecsive your S snd becomes DELIMGLIES
TWENTY-TW0 [(£2) calendar days tereafter, Fallune fo pay charges far basic Aat @i single line service charges, as defined In Califprmia Pulblic
Utiities Commicsion Dedgion S&-10-066, Appendi B, page 5, induding 81l mandsted surchonges and baes (Le. the chargees desigrated with an
on your bedephone Bill} may result In a disconnection of tefephone service, Other senvees, such &5 the sbility to makes o calls, may be restnctes of
rol paid. Optionsl serdoes may be dsconlinesd. Orher 2omom 1o ool urpadid Sooounts may Biso be baken, 1T your senece i deoonnectsd Sar
O -Gy, Yol st pay the delinguant amaunt plus a 1.5% late fee and 3 changs (0 meconnedt your service, You may aloo e requined 1o ey
2 depost.

i may make & paynenl by:

{} Paying in perRen at a Siera Telephone: Business Office or at the Slema Tel Busness Center. Cash, check, monay arder, debit cards, and cradt
L'url::': n Botepled,

) Maifng a check o money order [o: Slevra Telaphane, Post Offios Bos 219, Qakhurst, California 935440219,

(€} Deposiing wour payment in the drive throwgh payment drop Dox in front of ane of oyr Business QMo iocations of in Bhe depedi bow kocatedal
the frant door of sch Business Offce.

{d Enncling in an Automabe Paanest "AutaPay® Optian ulilzing a bank o coredit union cheding actount or walkd oedt cand acoount.

) Contactmg the Business Offce and authorising a nne-Time cebil cand, cradit cand, of sleciranie theck {e0hed) payment

m mnl:lhgo-.r wahslte: At waw siermabelnphone. com 0 make an onlne: slectronic paymen:, One-gime and Aulomatic Papnent "&utoPey” cphions
are Fealanie.

Al ol the sbowe aptions are svailable to the cusiomer without charge by Siera Telephone; howeser the bank, credit union, credit caed vendor, o
debit card vendor may change a foe

Bumrecs Cffice locabons and conlaa nformation can ba feund in ke Sieres Teephane drstlony or on the wetsbe.

RLULE REGARDING DISPUTED BILLS
1F you besieve there = an ermor onpour bl or hevs s queston sbout w.rsem.z please call Serra Telephome Company, inc. oustomer support it
kst - S95-6HE-4611, Maripoas « J00-956-3636, o toll fre B77-030-86110,

IFyou ane not satishied with Siesma Telephone Company, InC.’s resporse, submit 3 complaing to the Califormia Public Liities. Commission {CPUC) by
wigking hitp:flwwes cpuc.ca gowoomplzints'. Slbng and service complaints ane fandled [y e CPUC's Consumir Affairs Brandh (CAB), which can
be rzached by the folicwny means i you prefer not o Sebmit your complaint online:
Teleghone: 1-B00-G49-T570 (B30 AM in 4:30 FM, Manday theough Fridary)
Maik: Calfomia Publc Utilities Commission, Sonsumer Affairs Branch,
S0% van hess Averiae, Roogm 2003, San Franciso, CA #1102

1wy have limitations bearing or speaking, digd 711 to reach the Calilornis Relay Senvice, which & for those reeding direct assistance relaying
Relephone comversaions, & well their fiends, famiy, and business coniaote. [P v prefes having pour calls immedabely apswered & your mode of
corwrmnication, disl one of the oll-ires language-specific numbens below (o be rouged o the Califorria Relay Servige provider,

Type al Call Tod-inee B00 Mumbser
TTHWC0/HC0 o Voios 1-BH-T35-7929
Wgice o TTYACOVHID 1-800-T35-7972
From of he Speech-io=Speech 1-800-854-7784

To avoid harding seraor tumed) off wihie you wait for the cutcome of a complant to the OPUC sprciically ing "‘(‘ '|ch" ary o your bill,
pleace centacy TAB for aesktance. TF your cise mess the igbiity criteri, CAR vall providio you 'with |'“hrl'l’g.t‘w '\-mlammnv
money croer e e impoynded pn'ﬂng resolubion of your Gase, You mst confinue (o pay yousr curmend cChanges -hie your comglaind i under
reaew Bo ksep your cervice luened o

IF your complaint concerns inberdate or ilIL!llldl._l.iIldlﬂﬁ'l&'le the Federal Communications Corsmissinn {FOC), Consumser and Govemmental
Afrairs Bureau [OGB], 445 1280 Soreel SW Washinglon, DC 2D554-0005, of 8 feordsBiie gar, OF il 1-088- J_.'_ S or TTY 1-888-815-5122
Wobe: e OPUL rancles complants of bol mberstaba and intrastabs unausthorizsd camer changss {“sammrg®). The Callfornia Consumer
Prolechon Rules are availabie online at www.gpuoca goy.

Has your billing or contact information changed? Update your records by providing this new informatian.
Mew Mailing fddress:

Ciity: . _ State: Zip:

Effertive Date:

Daylime Contact #:

Signature:

(L) Material previously shown on Cal. P.U.C., A2, Sheet 149
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Sierra Telephone Company, Inc.
Oakhurst, California

SCHEDULE CAL. P.U.C. NO. A2

1st Revised Sheet 154

U-1016-C Cancels Original Sheet 154
A2. GENERAL REGULATIONS
2.2 FORMS - Continued
221 GENERAL - Continued

B. Sample Forms - Continued

2. Monthly Bill - Continued

(T)

’
&QSIERRA TEL

Ferr Al Eilling Inquiries Call: Dakhurst 359-683-4511
Mariposa 209-366- 36536 of Tol Free 1-B77-658-1611
QOO0

Account Mumber:
Account Mame:
Due Date:

Aug 21, 2008

Vigit our website sl www, SesraTel.oom

Charge Detail

Contrax {X00-300-3X6X)
Rucennng Charges (Aug 01 - Avg 39

on-Parpmenit of crasgers nobnd weth an astensk {*} may reselt

Page 3 of 3

(N)

‘Oae Rere Pan Mier .00
Okt Agibe Plan Inkr o
H-Seled laragrabed Vim L
Ol Line Cenbrex &.00
Totad For 300000 X000 § 000
Primary Inter-Exchange Carriers (PIC)
Estrninn Ot Syerm TH Lang Distasce
Emberiptn Carriar Sarr Tl Lang Deliace:
(N)
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAME
_ Effective Sept 28, 2018
Decision No. President P2,

TITLE
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Sierra Telephone Company, Inc.
Oakhurst, California

U-1016-C

SCHEDULE CAL. P.U.C. NO. A2
1st Revised Sheet 155

Cancels Original Sheet 155

2.2

221

A2. GENERAL REGULATIONS
FORMS - Continued
GENERAL - Continued
B. Sample Forms - Continued

3. 7 Day Notice of Disconnection for Nonpayment

) Sierra Telaghane I?élr;ﬁ?a-qﬁn Reminder Notice
SIERRA TELEPHONE

PO, Box 219
Oaimaires, CA G369 550-683-4611 Account Mumber: Account_Mumbsar
209-965-2636 Notice Date: DB/15/2018
Due Pate: DB/15/2018
BWRIEGTLS
Total Delinquent Dua: 3 1,234.56

Amount Enclosed: H

[ check hare fora change of address (sae revarsa for detals) Flease write your accourt nUMBer on your check

Top ereguivg: proger oredit, glsse r=tum the top portian of this page with your peryment.
- KEER THIS FORTION FOR YOUR RECORTS

Sl Tobcdwny

7 DAY NOTICE

IF THIS BILL HAS BEEN PAID, PLEASE DISREGARD THIS NOTICE AND ACCEPT OUR THANKS.

Qur records indicate your sanvica charges have not been paid, In order to aveoid disconnedtion of your basic service you
MUt pay the *basic amount due by 4:30 PM on08/15/2018 ""An additional reconnection charge of up to 523.37 will
appty if service is disconnected and later resstablished, and & minimem deposit may be required, ***Ratumed chedks
constitube non-payment and a returned check charge of $20.00 will apply.

Please note that if you choose te pay only the basic amount due, any unpaid non-basic sarvices will be subject to
disconnection. Examples of non-oasic senvices are shown on the reverse side of this notice,

Residential customers only: If your service |s disconnected, you will only be able to dial 9-1-1 for emergency service and
any of our three Businass Office telephone numbers.

Account #:  Account_MNumber

]
L R — ]
l-_ ]
FEe 1
= [ 1
L prm———
Total Delinquent Due: $ 1,134.56

TO MAKE AN AFFORDABLE PAYMENT ARRAMGEMENT OR TO DISCUSS THIS NOTICE, PLEASE CONTACT A CUSTOMER
SERVICE REPRESENTATIVE AT YOUR LOCAL BUSINESS OFFICE.

Mariposa: 209-966-3636 Oakhurst: 559-683-4611 Toll Free: B77-658-4611

(L) Material previously shown on Cal. P.U.C., A2, Sheet 160

(T)

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAME
Effecti
Decision No. President ective Sept 28, 2018

TITLE Resolution No.
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FORMS - Continued
GENERAL - Continued

B. Sample Forms - Continued

3. 7 Day Notice of Disconnection for Nonpayment - Continued

Has your billing address or contact numbar changed?

Effective Date; Mama:

Mew Address: City: State:

Contact Mumbsr: Wark Numbser:

Signature:

*Payment of the basic amount due only ensures that yous basic services will remain connected. Full payrment is

required to avoid disruption of all non-Desk services, Discannection of any companent of a service bundle will result in the
remaining components of the bundle being billed at their individual monthly rates. Basic Charges are defined in California
Public Utiities Commission Decision 96-10-066, Appendix B, Page 5,

**authorized by Sierra Telephone's Local Exchange Tariff, Schedule Cal. P.ULC. A18, Multi-Element Service Charges, Sheet 1
**Authorized by Sierra Telephone's Local Bxchange Taniff, Schedule Cal. P.U.C. A2, Rule 9.C, Returned Checks, Sheet 48

Examples of Non-Basic Sarvices:

—CUSTOM CALLING SERVICES, VOICE MAIL, AND OTHER INDIVIDUAL OR BUNDLED FEATURES MAY BE REMOVED
Exampiles of Other Non-Basic Senvices:

—INTERNET SERVICE - ACCESS TO THE INTERNET MAY BE REMOVED

—ALARM MONITORING - SERVICE MAY BE CANCELLED

~—-ANSWERING SERVICE - SERVICE MAY BE CANCELLED
—TOLLACALLING PLANS - YOUR CURRENT CARRIER MAY RESTRICT YOUR LONG DISTANCE SERVICE

If you have a complaint of dispule you cannot resolve with us, contact the California Public Utilities Commission
Consumer Affalrs Branch, 505 Van Ave. Room 2003, San Francisco, CA 94102, or at www.cpuc.ca.gov, or call
BO0-645-7570 or TTY 800-735-2929,

Sign up for Sierra Tel eBilll Enroll to make one time payments or automatic recurting peyments each manth from the
convenience of home?

Visit us online: Go o www slermatel com/st/payment-options  (Registration is reguined)

Youl will need your most recent invoice information for registration. You may elect to continue to recsive a paper billl or
convert to a paperless billing during registration.,

(L) Material now located on Cal. P.U.C., A2, Sheet 157
(L) Material previously shown on Cal. P.U.C., A2, Sheet 161

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAME
Effecti
Decision No. President ective Sept 28, 2018

TITLE Resolution No.
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Oakhurst, California 1st Revised Sheet 157
U-1016-C Cancels Original Sheet 157

A2. GENERAL REGULATIONS
22 FORMS - Continued
2.2.1 GENERAL - Continued
B. Sample Forms — Continued

4. Statement of Nonoccupancy by Former Business Customer L)y (L

STATEMENT OF NONOCCUPANCY

BY FORMER BUSINESS CUSTOMER

DATE TELEPHONE NUMBER

CUSTOMER NAME

BUSINESS NAME

ADDRESS

INVe, the undersigned, certify that
the former customer of Sierra Telephone, at ,
was and is nhot occupying the premises or affiliated with the above named business.

In the event that this statement is falsified l/we then may be held liable for the entire
delinquent bill owed to Sierra Telephone by the previous customer and shall also be liable
for a deposit in accordance with Sierra Telephone’s tariffs.

APPLICANT’S

SIGNATURE DATE
CO-APPLICANT'S

SIGNATURE DATE
WITNESS DATE

(L) (L)
(L) Material previously shown on Cal. P.U.C., A2, Sheet 156
(L) Material now located on Cal. P.U.C., A2, Sheet 158
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAME
Effecti
Decision No. PreSIdent ective Sept 28’ 201 8

TITLE Resolution No.
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A2. GENERAL REGULATIONS
22 FORMS - Continued
2.2.1 GENERAL - Continued
B. Sample Forms — Continued

5. Statement of Nonoccupancy by Former Residence Customer (T)

STATEMENT OF NONOCCUPANCY

BY FORMER RESIDENCE CUSTOMER

DATE TELEPHONE NUMBER

CUSTOMER NAME

BUSINESS NAME

ADDRESS

I1\We, the undersigned, certify that
the former customer of Sierra Telephone, at
was and is not a member of this household.

In the event that this statement is falsified |/we then may be held liable for the entire
delinquent bill owed to Sierra Telephone by the previous customer and shall also be liable
for a deposit in accordance with Sierra Telephone’s tariffs.

APPLICANT’S

SIGNATURE DATE
CO-APPLICANT'S

SIGNATURE DATE
WITNESS DATE

(L) (D)
(L) Material previously shown on Cal. P.U.C., A2, Sheet 157
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAME
Effecti
Decision No. PreSIdent ective Sept 28’ 201 8

TITLE Resolution No.
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A2. GENERAL REGULATIONS
2.2 FORMS - Continued
2.21 GENERAL - Continued

B. Sample Forms — Continued

6. Reserved (T)
(D)
(D)
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAME
Effecti
Decision No. PreSIdent ective Sept 28’ 201 8

TITLE Resolution No.
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A2. GENERAL REGULATIONS

2.2 FORMS - Continued
2.21 GENERAL - Continued

B. Sample Forms — Continued

7. Reserved (T)
(L)
(L) Material now located on Cal. P.U.C., A2, Sheet 155 (L)
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAT\/IE Effective Sept 28, 2018
Decision No. President

TITLE Resolution No.
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Cancels1st Revised Sheet 161

A2. GENERAL REGULATIONS
2.2 FORMS - Continued
221 GENERAL — Continued
B. Sample Forms — Continued

8. Revised

(T)

(L) Material now located on Cal. P.U.C., A2, Sheet 156 (L)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 453 Cynthia A. Huber Date Filed Aug 31, 2018
NAT\/IE Effective Sept 28, 2018
Decision No. President

TITLE

Resolution No.
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