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VIA E-FILE 

January 18, 2023 

U-1016-C 
 
Advice Letter No. 491 
 
PAL Coordinator  
Communications Division 
California Public Utilities Commission 
505 Van Ness Avenue, 3rd Floor 
San Francisco, California 94102-3298 
 
Dear PAL Coordinator, 

This is a Tier 1 filing, which revises the following tariff sheets for Sierra Telephone Company, Inc. ("Sierra 
Telephone").  

Cal. P.U.C.     Canceling Cal. 
Sheet No.  Title of Sheet    P.U.C. Sheet No. 
1st Revised Sheet 2  Table of Contents Original Sheet 2 
1st Revised Sheet 3   Table of Contents Original Sheet 3 
5th Revised Check Sheet A  TOC List of Effective Sheets 4th Revised Check Sheet A 
1st Revised Sheet 14   A1. Preliminary Statement Original Sheet 14 
3rd Revised Check Sheet A  A1. List of Effective Sheets 2nd Revised Check Sheet A 
4th Revised Sheet 1, 4  A3. Individual Line Service 3rd Revised Sheet 1, 4 
2nd Revised Sheet 2, 3.1  A3. Individual and Party Line Service 1st Revised Sheet 2, 3.1 
3rd Revised Sheet 3  A3. Individual and Party Line Service 2nd Revised Sheet 3 
5th Revised Sheet 3  A3. Individual and Party Line Service 4th Revised Sheet 3 
6th Revised Sheet 3  A3. Individual and Party Line Service 5th Revised Sheet 3 
10th Revised Check Sheet A  A3. List of Effective Sheets 9th Revised Check Sheet A 
14th Revised Sheet 1 A4. Universal Lifeline Telephone Service 13th Revised Sheet 1 
9th Revised Sheet 1.1 A4. Universal Lifeline Telephone Service 8th Revised Sheet 1.1 
29th Revised Check Sheet A  A4. List of Effective Sheets 28th Revised Check Sheet A 
1st Revised Sheet 1  A6. Mileage Rates Original Sheet 1 
1st Revised Check Sheet A  A6. List of Effective Sheets Original Check Sheet A 
1st Revised Sheet 1  A7. Digital Centrex Service Original Sheet 1 
6th Revised Check Sheet A  A7. List of Effective Sheets 5th Revised Check Sheet A 
3rd Revised Sheet 1  A8. Voice Mail Service 2nd Revised Sheet 1 
3rd Revised Check Sheet A  A8. List of Effective Sheets 2nd Revised Check Sheet A 
1st Revised Sheet 1  A9. Public Access Line Service Original Sheet 1 
1st Revised Check Sheet A  A9. List of Effective Sheets Original Check Sheet A 
1st Revised Sheet 1  A23. Telephone Answering Service Original Sheet 1 



  
 

 

1st Revised Check Sheet A  A23. List of Effective Sheets Original Check Sheet A 
2nd Revised Sheet 1  A25. Voice Mail Service 1st Revised Sheet 1 
4th Revised Check Sheet A  A25. List of Effective Sheets 3rd Revised Check Sheet A 
 
This tariff filing modifies the above Schedules and Rules for the changes that are made in compliance 
with Ordering Paragraphs 2 and 3 of D. 23-01-004. This filing also updates “Individual and Party Line 
Service” to “Individual Line Service” in the above Schedules and Rules. This change aligns with the 
Ordering Paragraph 2.d. of D. 23-01-004. 

Sierra Telephone requests that this filing becomes effective February 1, 2023, in accordance with 
Ordering Paragraph 2.e. of D. 23-01-004. 

Other than those revisions identified above, this filing will not increase any rate or charge, cause the 
withdrawal of service, or conflict with other Schedules or Rules. 

Anyone may protest or respond to this advice letter, which was filed on January 18, 2023, by sending a 
written protest or response via email [TD._PAL@cpuc.ca.gov] to the Advice Letter Coordinator, 
Communications Division (CD). If submitting a protest, the protest must set forth the specific grounds 
on which it is based, including supporting information or legal arguments. A protest or response to the 
advice letter must be submitted to CD within 20 days of the date the advice letter was filed and served 
on the carrier on the same day.  Email a copy of the protest or response to this advice letter to Regulatory 
Manager (Regulatory@stcg.net). To obtain information about the CPUC’s procedures for advice letters 
and protests, go to the CPUC’s website at www.cpuc.ca.gov and look for links to General Order 96-B. 

Upon approval, please notify Choua Her by e-mail (Choua.Her@mossadams.com) with your filed and 
effective dates. 

A copy of this Advice Letter filing is being sent to the regular contacts on Sierra Telephone’s Service List 
for all advice letter filings. In addition, Sierra Telephone is serving this advice letter on the list designated 
on the Commission's website for “Advice Letters for General Rate Case (GRC) filings” under G.O. 96-
B, Industry Rule 10. See Resolution T-17327 (dated January 12, 2012).  

Call me at 209-955-6124 or email Chad.Duval@mossadams.com if you have questions about the filing 
matter and call Choua Her at 209-955-6141 about tariff format issues. 

Sincerely, 

 
Chad Duval, Partner, for 
Moss Adams LLP 
 
CD:ch 
 
Enclosures 
Advice Letter Service Lists 

 



  
 

 

Advice Letter Service List 
 
 
  
Al Baumgarner 
Finance Director  
Sierra Telephone  
P.O. Box 219 
Oakhurst, CA 93644-0219 
Regulatory@stcg.net   
 
Controller 
The Ponderosa Telephone Company 
P.O. Box 21 
O'Neals, CA 93645  
Service via e-mail to:  Regulatory@ponderosatel.com    
  
AT&T California 
Attn:  Ross Johnson 
525 Market Street, Room 1944 
San Francisco, CA   94105-2727 
Service via e-mail to:  regtss@att.com    
 
Sean Beatty, Sarah Banola, and Patrick Rosvall 
BRB Law LLP 
Via Emails: 
sean@brblawgroup.com  
sarah@brblawgroup.com  
patrick@brblawgroup.com  



CPUC Advice Letter Service List: General Rate Case filings.

First Name Last Name Email Address Company UNumber Date Submitted

Ross Johnson att‐regulatory‐ca@att.com AT&T California 1001 2/24/2012

Steve Fetzer sfetzer@4cct.com CCT Telecomm 3/1/2012

Sherri Flatt regulatoryaffairs@sagetelecom.net Sage Telecom, Inc. U‐6585‐C 3/1/2012

John Gutierrez John_Gutierrez@cable.comcast.com Comcast Phone of California, LLC U‐5698‐C 3/1/2012

Kelly Pool kpool@4cct.com CCT 5607 3/1/2012

PHILIP JOSEPHSON

PJOSEPHSON@STERLINGBUSINESSLAW.CO

M TNCI 3/5/2012

KAREN MCBEE TRUCKEE25@AOL.COM PPG COMMUNICATIONS 3/6/2012

Michelle Salisbury michelle.salisbury@crowncastle.com CA ‐ CLEC LLC & NewPath Networks, LLC 6936 & 6928 3/13/2012

Joe Richardson joe@speedypin.com SpeedyPin, LLC 7191 3/22/2012

Floyd Jasinski floyd.jasinski@consolidated.com Consolidated Communications, Inc 1015, 7261 3/26/2012

Karen Ritter CAservicelist@tminc.com 4/2/2012

davina hunter davinahunter29@gmail.com 4/23/2012

Judy Pau dwtcpucdockets@dwt.com Davus Wright Tremaine 6/12/2012

Charlie Born Charlie.Born@ftr.com Frontier Communications 1024 6/26/2012

William Prentice william.c.prentice@gmail.com 7/1/2012

Alice Samuels samuelsalice@yahoo.com 7/29/2012

Niki Bawa nb2@cpuc.ca.gov 10/17/2012

Stefanie Edwards sedwards@bluecasa.com Blue Casa Telephone 12/3/2012

Bill Peters bill.peters@argusmedia.com Argus Media N/A 2/26/2013

Michael Heyenga cwa9509@gmail.com 2/28/2013

Kristopher Twomey kris@lokt.net 5/23/2013

Heather Kirby hkirby@telecomcounsel.com Lance J.M. Steinhart, P.C. 6/24/2013

Scott Kellogg scottekellogg@me.com Kellogg Law Group, LLC 8/12/2013

N.A. Tannenbaum cpuclists@gmail.com 9/8/2013

Angel Barragan Angel@FirelineBroadband.com 11/21/2013

liz podolinsky pod@cpuc.ca.gov CPUC 12/9/2013

G Rogers grogerswcms@live.com 2/2/2014

Timothy Naple tnaple@luxbridge.com LuxBridge 2/6/2014

Virginia Morales thelegend831@live.com Choke Wireless Communications 9/15/2014

Regulatory Dept regulatory@ecomobile.com 1/9/2015

Tina Allen tallen@telecomservicebureau.com 1/19/2015

Melissa Taylor VARIETY.TEL.WIRELESS@HOTMAIL.COM VARIETY TEL. & WIRELESS 14497 1/23/2015

MelissaDenee Taylor varietytelwireless@att.net VARIETY TEL. & WIRELESS U‐14497 3/16/2015

Becky Heggelund bheggelund@nbglaw.com Nowalsky & Gothard, APLLC 3/18/2015

Michael Rees mrees@summitig.com 6/23/2015

Rachel Schmeidler rachel.schmeidler@sprint.com Sprint 6/29/2015

Justin Barnes jbarnes@kfwlaw.com 8/18/2015

Carla Liff Carla.Liff@cgminc.com 8/27/2015

Anne Clements Anne.Clements@cgminc.com 8/27/2015

Ira Gorsky igorsky@elevationllc.net Elevation 11/2/2015

Kim Malcolm klmalcolm@gmail.com 11/4/2015

David Avila davila@tracfone.com 12/2/2015

Domenic Fontana domenic.fontana@viaoneservices.com Via One Services 4/29/2016

Jim McTarnaghan CPUC_AL‐Rates@perkinscoie.com 11/29/2016

Katherine Marshall kmarshall@potomaclaw.com 2/13/2017

Ana Maria Johnson aj1@cpuc.ca.gov CPUC Office of Ratepayer Advocates 3/16/2017

Kim Isaacs Kim.Isaacs@allstream.com 6/7/2017

Cassandra Milligan cassandra.milligan@tagmobile.com TAG Mobile, LLC U‐4411‐C 8/22/2017

Dale Wiltshire dale@fatpbx.com Fresno Area Telephone & PBX U‐1420‐C 9/12/2017

J.G. Harrington jgharrington@cooley.com 1/12/2018

Jack Conklin jhcon@hotmail.com Dr. 2/16/2018

Lesli Rowe lesli.rowe@viaoneservices.com SafetyNet Wireless U‐4458‐C 3/26/2018

Pam Brewer pbrewer@inteserra.com Inteserra Consulting Group 3/30/2018

Winafred Brantl wbrantl@kelleydrye.com Kelley Drye & Warren LLP 5/2/2018

Carlos Alcantar carlos@race.com 6/20/2018

Vince Coppey vc1@cpuc.ca.gov Public Utilities Commission 7/3/2018

Michael Anderson mikea@clientworks.com Clientworks, Inc. 7/5/2018

Jennifer Carter jcarter@gcioa.com Global Connections Inc. of America 7/23/2018

Amy Warshauer amy.warshauer@ftr.com Frontier Communications U‐1002‐C 8/27/2018

Choua Her choua.her@mossadams.com Moss Adams 10/1/2018

G. Joseph Buck complaint.Frontier@gmail.com Frontier California Inc. U1002C 10/6/2018

Darren Lee dlee@cwclaw.com 11/16/2018



Ashley Salas asalas@turn.org The Utility Reform Netwok (TURN) 1/7/2019

Anitzia Julbe ajulberivera@tracfone.com Tracfone Wireless 3/19/2019

TD PAL TD._PAL@cpuc.ca.gov CPUC Communications Division 3/27/2019

Lydia Freemon lydfreemon@gmail.com 5/25/2019

Karen Wolf karen.wolf@motorolasolutions.com Vesta Solutions, Inc. U7348C 6/4/2019

Crystal Prahl crystal.prahl@charter.com 10/14/2019

Frank App Frank.App@charter.com Charter Communications 10/24/2019

S. Linderman slinderman@buchalter.com 12/26/2019

Ashley Douglas ashley.douglas@centurylink.com CenturyLink 2/5/2020

S. Linderman shawndai@cal‐cca.org CalCCA 4/6/2020

Rachelle Chong rachelle@chonglaw.net Law Offices of Rachelle Chong 4/10/2020

Wendy Perez accounting@evocative.com Fiber International U‐7227C 4/27/2020

Jody Kannally jody.kannally@theswitch.tv The Switch Enterprises, LLC 2460434 5/13/2020

Raisa Ledesma Rodriguez raisa.ledesma@cpuc.ca.gov Public Advocates Office 5/17/2020

Victor Smith victor.smith@cpuc.ca.gov 5/29/2020

Aja King AKing@jenner.com 8/5/2020

kieuchinh tran kieuchinh.tran@cpuc.ca.gov 9/14/2020

Aggie Hill aggie@icommlaw.com iCommLaw 10/14/2020

Stephen Milton cpuc‐advice@isofusion.com 12/18/2020

Mark Schreiber mschreiber@cwclaw.com Cooper, White & Cooper LLP 1/4/2021

Steven McFerson mcferson.steve@gmail.com 1/5/2021

Jeanette Green jgreen@uc‐green.com UC‐Green Communications 1/6/2021

Jim Burt James.R.Burt@charter.com 1/6/2021

Darren Lee darren@brblawgroup.com BRB Law LLP 3/8/2021

Mindy Duvall‐Harris mindyd@ponderosatel.com 5/20/2021

Kerry Grimes kerry.grimes7@t‐mobile.com T‐Mobile 9/8/2021

CDCompliance CPUC CDCompliance@cpuc.ca.gov 10/5/2021

Louis Lupinacci louis.lupinacci@t‐mobile.com Assurance Wireless 11/24/2021

Al Aksterowicz al.aksterowicz@t‐mobile.com T Mobile 11/24/2021

Benny Corona Benny.Corona@cpuc.ca.gov

California Public Utilities Commission (San 

Francisco, CA) 12/2/2021

Joshua Lin joshua.lin@cpuc.ca.gov CPUC ‐ Public Advocates Office 12/2/2021

Benny Corona Benny.Corona@cpuc.ca.gov

California Public Utilities Commission (San 

Francisco, CA) 12/2/2021

Brett Palmer brett.palmer@cpuc.ca.gov CPUC 2/24/2022

Matthew Spiegel m_spiegel@hotmail.com 3/3/2022

Peter Engdahl peter@snowcrest.net SnowCrest U‐7172‐C 3/9/2022

Jodie Grimshaw Jodie@csilongwood.com Compliance Solutions, Inc. 3/11/2022

Kara Light kara.light@t‐mobile.com T‐Mobile 3/15/2022

Wes Zuber wes@uia.net Ultimate Internet Access, Inc U7269C 3/29/2022

Nathan Patrick cpuc‐telecom‐al@sonic.net 4/8/2022

Shilton Hasunuma shilton.hasunuma@itstelecom.com

ITS ‐ Integrated Telemanagement Services, 

Inc. 5617 4/18/2022

Richard Williams rickw@ponderosatel.com The Ponderosa Telephone Co. U‐1014 4/26/2022

Georganna Payne georgannap@ponderosatel.com Ponderosa Telephone Co 5/4/2022

Genya Meharg genya.meharg@nelsonmullins.com 5/5/2022

Catherine Stedman cstedman@3ce.org Central Coast Community Energy 5/23/2022

Kitty Whitt kitty.whitt@claconnect.com CLA (CliftonLarsonAllen LLP) 7/12/2022

Jessica Jandura jessicajandura@dwt.com Davis Wright Tremaine LLP 9/9/2022

Alex Rodriguez alex.rodriguez@cgminc.com CGM LLC 10/17/2022

Katie Daugherty katie.daugherty@cgminc.com CGM, LLC 10/17/2022

Leo Fitzpatrick lfitzpatrick@TURN.org TURN ‐ The Utility Reform Network 11/15/2022



Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A 
Oakhurst, California  5th Revised Check Sheet A 
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Sierra Telephone Company, Inc.    SCHEDULE CAL. P.U.C. NO. A 
Oakhurst, California                1st Revised Sheet 2 
U-1016-C          Cancels Original Sheet 2 

 

TABLE OF CONTENTS 
 

Sheet No. 
 

A2. GENERAL REGULATIONS - Continued 

2.1.15 RULE 15 – DEMARCATION POINTS .................................................... 70 
2.1.16 RULE 16 – LINE EXTENSIONS, SERVICE CONNECTIONS, 

AND FACILITIES ON PREMISES OF CUSTOMER ............. 83 
2.1.17 RULE 17 – TELEPHONE DIRECTORIES, LISTINGS, 

AND NUMBERS ................................................................. 101 
2.1.18 RULE 18 – CUSTOMER’S PRIVATE SERVICE NOT FOR 

PUBLIC USE ...................................................................... 103 
2.1.19 RULE 19 – BUSINESS AND RESIDENCE SERVICE .......................... 104 
2.1.20 RULE 20 – PRIORITY OF ESTABLISHMENT AND 

SUPERCEDURE OF SERVICE ......................................... 105 
2.1.21 RULE 21 – LEGAL REQUIREMENTS FOR REFUSAL OR 

DISCONTINUANCE OF SERVICE ..................................... 106 
2.1.22 RULE 22 – FACILITIES TO PROVIDE REPLACEMENT OF 

AERIAL WITH UNDERGROUND FACILITIES ................... 109 
2.1.23 RULE 23 – SPECIAL CONSTRUCTION OF EXCHANGE 

FACILITIES ........................................................................ 112 
2.1.24 RULE 24 – LIMITATION OF LIABILITY ................................................ 120 
2.1.25 RULE 25 – EMERGENCY MEASURES TAKEN PURSUANT 

TO A CONDITION OF EMERGENCY ................................ 126 
2.1.26 RULE 26 – RESERVED ....................................................................... 127 
2.1.27 RULE 27 – RESERVED ....................................................................... 128 
2.1.28 RULE 28 – RESERVED ....................................................................... 129 
2.1.29 RULE 29 – RESERVED ....................................................................... 130 
2.1.30 RULE 30 – RESERVED ....................................................................... 131 
2.1.31 RULE 31 – RESERVED ....................................................................... 132 
2.1.32 RULE 32 – RESERVED ....................................................................... 133 
2.1.33 RULE 33 – RESERVED ....................................................................... 134 
2.1.34 RULE 34 – RESERVED ....................................................................... 135 
2.1.35 RULE 35 – RESERVED ....................................................................... 136 
2.1.36 RULE 36 – LIMITATION ON CHARGES FOR SERVICES. ................. 137 
2.1.37 RULE 37 – NON-PUBLISHED SERVICE ............................................. 138 
2.1.38 RULE 38 – RELEASE OF CREDIT INFORMATION AND 

CALLING RECORDS ......................................................... 142 

2.2 FORMS ................................................................................................ 145 

A3. INDIVIDUAL LINE SERVICE (T) 

3.1 GENERAL INFORMATION............................................................... 1 
3.1.1 APPLICABILITY ................................................................................ 1 
3.1.2 TERRITORY ..................................................................................... 1 

(Continued) 
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Sierra Telephone Company, Inc.   SCHEDULE CAL. P.U.C. NO. A 
Oakhurst, California         1st Revised Sheet 3 
U-1016-C           Cancels Original Sheet 3 
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Sheet No. 
 

A3. INDIVIDUAL LINE SERVICE – Continued (T) 

3.2 RATES .............................................................................................. 1 

3.3 SPECIAL CONDITIONS ................................................................... 2 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.1 GENERAL INFORMATION............................................................... 1 
4.1.1 APPLICABILITY ................................................................................ 1 
4.1.2 TERRITORY ..................................................................................... 1 

4.2 RATES AND CHARGES................................................................... 1 

4.3 SPECIAL CONDITIONS ................................................................... 4 

A5. DIRECTORY ASSISTANCE SERVICE 

5.1 GENERAL INFORMATION............................................................... 1 
5.1.1 APPLICABILITY ................................................................................ 1 
5.1.2 TERRITORY ..................................................................................... 1 

5.2 RATES .............................................................................................. 1 

5.3 SPECIAL CONDITIONS ................................................................... 2 

A6. MILEAGE RATES 

6.1 GENERAL INFORMATION............................................................... 1 
6.1.1 APPLICABILITY ................................................................................ 1 
6.1.2 TERRITORY ..................................................................................... 1 

6.2 RATES .............................................................................................. 1 

6.3 SPECIAL CONDITIONS ................................................................... 1 

A7. DIGITAL CENTREX SERVICE 

7.1 GENERAL INFORMATION............................................................... 1 
7.1.1 APPLICABILITY ................................................................................ 1 
7.1.2 TERRITORY ..................................................................................... 1 

(Continued) 
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A1 
Oakhurst, California  3rd Revised Check Sheet A 
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3rd Revised CS A* 
Original 1 
Original 2 
Original 3 
2nd Revised 4 
Original 5 
Original 6 
Original 7 
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2nd Revised 9 
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Original 11 
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Original 13 
1st Revised 14* 
Original 15 
Original 16 
Original 17 
Original 18 
Original 19 
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A1 
Oakhurst, California             1st Revised Sheet 14 
U-1016-C                 Cancels Original Check Sheet 14 

 

A1. PRELIMINARY STATEMENT 
 

1.1.8 CONVERSION MATRIX 
 

TO NEW 
FROM OLD RESTRUCTURED 

SCHEDULE NAME TARIFF SCHEDULE “A” TARIFF SCHEDULE 
 

TABLE OF CONTENTS Table of Contents A. 
PRELIMINARY STATEMENT Preliminary Statement A1. 
GENERAL REGULATIONS (RULES) Separate Tabs for Each Rule A2. 
INDIVIDUAL LINE SERVICE A-1 A3. 
UNIVERSAL LIFELINE TELEPHONE SERVICE A-2 A4. 
DIRECTORY ASSISTANCE SERVICE A-3 A5. 
MILEAGE RATES A-4 A6. 
DIGITAL CENTREX SERVICE A-5 A7. 
VOICE MAIL SERVICE A-6 A8. 
PUBLIC ACCESS LINE SERVICE A-7 A9. 
INTEGRATED SERVICE DIGITAL NETWORK-  

BASIC RATE INTERFACE A-8 A10. 
INFORMATION SERVICES CALL BLOCKING A-9 A11. 
INTEGRATED SERVICE DIGITAL NETWORK-  

PRIMARY RATE INTERFACE A-10 A12. 
PRIVATE BRANCH EXCHANGE TRUCK LINE  

SERVICE A-11 A13. 
INTRABUILDING NETWORK CABLE A-12 A14. 
TEMPORARY INTRALATA SERVICE BILLING  

SURCREDIT A-13 A15. 
DIRECTORY LISTINGS & JOINT USER SERVICE A-14 A16. 
TELEPHONE NUMBER REFERRAL SERVICE A-15 A17. 
MULTI-ELEMENT SERVICE CHARGES A-16 A18. 
MOVE AND CHANGE CHARGES A-17 A19. 
REMOTE CALL FORWARDING SERVICE A-18 A20. 
INTER EXCHANGE RECEIVING SERVICE A-19 A21. 
EXTRA COPIES OF BILLS AND TOLL  

STATEMENTS A-20 A22. 
TELEPHONE ANSWERING SERVICE A-21 A23. 
CALIFORNIA TELECONNECT FUND  

SURCHARGE A-22 A24. 
CUSTOM CALLING SERVICE A-23 A25. 
UNIVERSAL LIFELINE TELEPHONE SERVICE  

SURCHARGE A-24 A26. 
INTRALATA SERVICE BILLING SURCHARGE A-25 A27. 
VISIT CHARGE A-26 A28. 
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A3. INDIVIDUAL LINE SERVICE (T) 
 

3.1 GENERAL INFORMATION 
 

3.1.1 APPLICABILITY 
 

Applicable to business and residence individual line flat rate exchange service. (T) 
 

3.1.2 TERRITORY 
 

Within the exchange areas of all exchanges as said areas are defined on maps 
filed as part of the tariff schedules. 

 

3.2 RATES* 
MONTHLY 

S&E CODE RATE 
 

Within the Coarsegold, Mariposa, 
and Raymond Exchanges 

 
A. Residence Service 

Each one party primary service 
 

1R 
 

$26.50** 
 

            (I, C) 
 (All Zones)    

    

    
B. Business Service 

Each one party primary service 
 

1B 
 

43.25** 
 

 
(All Zones) 

 
 

 
 

   
 

C. Trunk Hunting Service 
Each primary line equipped RTY CHG 1.50 

 
 

*In compliance with C.P.U.C. Resolution No. T-16117, Sierra Telephone Company, 
Inc.’s  zone rate structure has been eliminated for residence and business one party 
primary service and residence and business one party primary service rates have been 
standardized throughout the service area. 

 
** Economy Voice Mailbox service from Schedule A-8 and certain custom calling services 

from Schedule A-25 are included with the basic rate for residential service and 
business service. 
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A3. INDIVIDUAL LINE SERVICE (T) 
 

3.3 SPECIAL CONDITIONS 
 

A.  
 
 
 
 
 

B. Description of Local Service Areas 
 

The local service area is the calling area included in the customer’s exchange 
rate. It is the area within which stations are located which customers may call 
at no additional charge. 

 
The local service area may include the whole or a part of an exchange area, or 
parts or all of two or more exchange areas. 

 
1. The local service area of the Coarsegold Exchange includes the 

Coarsegold, North Fork, O’Neals, and Raymond Exchanges. 
 

2. The local service area of the Mariposa Exchange includes the Mariposa 
Exchange only. 

 
3. The local service area of the Raymond Exchange includes the Raymond 

and Coarsegold Exchanges. 
 

C. Trunk hunting service at the above rates is offered in connection with business 
one party line service only, and will be provided subject to the availability and 
physical limitations of central office switching equipment. 
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 A3. INDIVIDUAL LINE SERVICE  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Material omitted per the California Public Utilities Commission Decision (D.) 19-04-013 

dated April 25, 2019, ruled that the California Teleconnect Fund discount shall no longer 
apply to voice services. 
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   Material omitted per the California Public Utilities Commission Decision (D.) 19-04-013 

dated April 25, 2019, ruled that the California Teleconnect Fund discount shall no longer 
apply to voice services. 
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dated April 25, 2019, ruled that the California Teleconnect Fund discount shall no longer 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

 

4.1 GENERAL INFORMATION 
 

4.1.1 APPLICABILITY 
 

Applicable to eligible residence customers for Universal LifeLine Telephone Service (ULTS), 
also known as California LifeLine Service, furnished pursuant to the Moore Universal 
Telephone Service Act, the Federal Lifeline Program, and the Federal Enhanced Lifeline and 
Federal Tribal Link-Up Programs for eligible residents of Tribal lands.  Eligible residents of 
Tribal lands consist of qualifying low-income consumers residing on Tribal lands, and in 
accordance with General Order 153. 

 

4.1.2 TERRITORY 
 

Within the exchange area of all exchanges as said areas are defined on maps filed as part of 
the tariff schedules. 

 

4.2 RATES AND CHARGES*                 
 MONTHLY RATE  
. Full LL Reduced 
 Support*** LL Support 

A. Access Line Service 
                      

1. Local Flat Rate Service 
 

a. Qualifying Residents of Individual Access Line: 
 (1) Federal Lifeline: 
  Individual Access Line# $26.50 $26.50  
  F.C.C. Subscriber Line Charge** 6.50  6.50 
  Federal Lifeline Credit  -9.25  -5.25 
  California Makeup Support Credit  0.00  -2.00 
  California Specific Support Credit   -17.90   -17.90 
  California LifeLine One Party Flat Service  5.85   7.85 
 
 (2) CA-Only Lifeline: 
  Individual Access Line# $26.50 $26.50  
  F.C.C. Subscriber Line Charge** 6.50  6.50 
  California Makeup Support Credit****  -9.25  -7.25 
  California Specific Support Credit   -17.90   -17.90 
  California LifeLine One Party Flat Service  5.85   7.85 
 

*The difference between the rates and charges in this schedule and the regular tariffed rates and charges is 
recovered from the California ULTS Fund, the Federal Lifeline Program, and the Federal Tribal Link-Up 
Program.   

**The Subscriber Line Charge is located in National Exchange Carrier Association (NECA) Tariff FCC No. 5 
Section 17.1.2. 

*** Full Lifeline Support is provided if a customer also subscribes to a qualifying broadband package  
that meets or exceeds the FCC’s applicable Lifeline minimum broadband standard or satisfies the exception in 
47 C.F.R. Section 54.408 by which the customer subscribes to the “highest performing generally available 
residential fixed broadband service offering” that is at least 4 Megabits per second (“Mbps”) download and 1 
Mbps upload. 

****If the customer qualifies for Lifeline service using a program not recognized under federal program-based 
eligibility standards or pursuant to the higher income eligibility standard in California, a “California Makeup 
Support Credit” will be applied in the same amount as would other be applied if the customer established 
eligibility through a federally-recognized mechanism. 

 # Economy Voice Mailbox service from Schedule A-8 and certain custom calling services from Schedule A-25  
  are included with the basic rate for residential service. 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

 
 

4.2 RATES AND CHARGES* - Continued               
 MONTHLY RATE  
. Full LL Reduced 
 Support**** LL Support 

A. Access Line Service 
                      

1. Local Flat Rate Service 
 

b. Qualifying Residents of Tribal Lands: 
 (1) Federal Lifeline: 
  Individual Access Line # $26.50 $26.50  
  F.C.C. Subscriber Line Charge** 6.50   6.50 
  Federal Lifeline Credit  -33.00  -30.25 
  California Makeup Support Credit  0.00   0.00 
  California Specific Support Credit  0.00    -2.75 
  California LifeLine One Party Flat Service  0.00***  0.00*** 
 
 (2) CA-Only Lifeline: 
  Individual Access Line # $26.50 $26.50  
  F.C.C. Subscriber Line Charge** 6.50  6.50 
  California Makeup Support Credit*****  -33.00  -30.25 
  California Specific Support Credit  0.00    -2.75 
  California LifeLine One Party Flat Service      0.00***  0.00*** 
 

2. Toll Blocking/Toll Restriction No Charge 
 
 

*The difference between the rates and charges in this schedule and the regular tariffed rates and charges is 
recovered from the California ULTS Fund, the Federal Lifeline Program, and the Federal Tribal Link-Up 
Program.   

**The Subscriber Line Charge is located in National Exchange Carrier Association (NECA) Tariff FCC No. 5 
Section 17.1.2. 

***Rates include changes required by the Federal Communications Commission Wireline Competition (WC) 
Docket No. 11-42, In the Matter of Lifeline and Link Up Reform and Modernization, as adopted by F.C.C.  
Order No. 12-11, effective May 1, 2012.   

**** Full Lifeline Support is provided if a customer also subscribes to a qualifying broadband package  
that meets or exceeds the FCC’s applicable Lifeline minimum broadband standard or satisfies the exception in 
47 C.F.R. Section 54.408 by which the customer subscribes to the “highest performing generally available 
residential fixed broadband service offering” that is at least 4 Megabits per second (“Mbps”) download and 1 
Mbps upload. 

*****If the customer qualifies for Lifeline service using a program not recognized under federal program-based 
eligibility standards or pursuant to the higher income eligibility standard in California, a “California Makeup 
Support Credit” will be applied in the same amount as would other be applied if the customer established 
eligibility through a federally-recognized mechanism. 

 # Economy Voice Mailbox service from Schedule A-8 and certain custom calling services from Schedule A-25  
are included with the basic rate for residential service. 

 
 
 
 

 
 
 

(Continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Advice Letter No. 491  Cynthia A. Huber 
   NAME 

Decision No. 23-01-004  President 
   TITLE 

 Date Filed Jan 18, 2023 
  

 Effective Feb 1, 2023 
  Resolution No.   



Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A6 
Oakhurst, California         1st Revised Check Sheet A 
U-1016-C         Cancels Original Check Sheet A 

 
LIST OF EFFECTIVE SHEETS 

 

Sheets listed below are effective as of the date shown on each sheet. 
 

Revision 
Number Sheet 

 

1st Revised CS A* 
1st Revised 1* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 

Advice Letter No.  491   Cynthia A. Huber  
NAME 

Decision No.  23-01-004    President  
TITLE 

Date Filed  Jan 18, 2023  

Effective      Feb 1, 2023  

Resolution No. 
 



Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A6 
Oakhurst, California        1st Revised Sheet 1 
U-1016-C                   Cancels Original Sheet 1 

 

A6. MILEAGE RATES 
 

6.1 GENERAL INFORMATION 
 

6.1.1 APPLICABILITY 
 

Applicable to mileage charges for services associated with business and residence 
accounts. 

 
6.1.2 TERRITORY 

 
Within the exchange areas of all exchanges as said areas are defined on maps 
filed as part of the tariff schedules. 

 
 

6.2 RATES 
 
 

Off Subscriber’s Premises and within the Exchange Area: 

Where the terminals are on non-continuous property 

 
 

RATE PER MONTH 
PER LINE 

First one-quarter mile or fraction thereof $4.50 

Each additional one-quarter mile or fraction thereof  4.50 

6.3 SPECIAL CONDITIONS 
 

A. The rates above are in addition to the rates and charges for exchange service 
contained in Schedule Cal. P.U.C. No. A3, Individual Line Service. 

 
B. The rates above apply to the air line distance between the terminals involved. 

 
C. Off-premise extensions may be installed on premises other than the subscriber, 

provided that use of service is for the subscriber. 
 

D. Residence extensions may not be installed on a business premises. 
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A7. DIGITAL CENTREX SERVICE 
 

7.1 GENERAL INFORMATION 
 

7.1.1 APPLICABILITY 
 

Applicable to Digital Centrex Service, an optional telephone service arrangement for 
business customers. 

 
7.1.2 TERRITORY 

 
Within all exchange areas as said areas are defined on maps filed as part of the tariff 
schedules. 

 
7.2 RATES 

MONTHLY RATE 
 

A. Access Line  Rate Applicable to business one 
(unrestricted, outside) party primary service, as listed 
2-100 lines*, each line in Schedule Cal. P.U.C. No. A3, 

Individual Line Service 

B. Intragroup Calling Service Line 
2-100 lines*, each line 
(See Special Condition 7.3.F. following) $10.70 

C. Features and Services 

1. Basic Features and Services, as listed in 
Special Condition 7.3.L. following, 
2-100 lines*, each line 

a. Basic Features and Services Package 
includes a maximum of six selections 
from the Basic Features and Services List 3.75 

b. Additional Basic Features and Services .25 

2. Enhanced Features and Services, as listed in 
Special Condition 7.3.M. following, 
2-100 lines*, each line 

a. Enhanced Features and Services Package 
includes a maximum of six selections from 
the Enhanced Features and Services List 2.00 

b. Additional Enhanced Features and Services .25 

* For more than 100 lines see Special Condition 7.3.I. following. 
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A8. VOICE MAIL SERVICE 
 

8.1 GENERAL INFORMATION 
 

8.1.1 APPLICABILITY 
 

Applicable to Voice Mail Service, an optional central office based voice message 
system, furnished to business and residence customers. 

 

8.1.2 TERRITORY 
 

Within all exchange areas as said areas are defined on maps filed as part of the 
tariff schedules. 

 

8.2 RATES 
 MONTHLY 

A. Greeting Only Voice Mailbox RATE 
Maximum message length - 4 minutes 
Maximum message/inquiry usage 
 - 500 messages monthly $ 3.95 

 

B. Tree Only Voice Mailbox 
 Maximum message length - 4 minutes 
 Maximum message/inquiry usage 
  - 500 messages monthly 3.95 
 

C. Economy Voice Mailbox** 
 Maximum message length - 2 minutes 
 
 Message storage - 20 minutes 
 Message retention - 20 days 
 
 Maximum greeting length - 2 minutes 
 

Includes the following features: 
Auto Login/Semi Auto Login 
Busy Greeting Option   
Callback 
Call Screening with Pick-up 
Caller Specific Greetings 
Daily Notification 
Distribution List 
e-Forward™* 
Internet Management  
Message Delivery Options  
Multiple Greetings 
Out Dial and Out Dial Administration 
Scheduling 0.00 
 

* Includes Internet Management capability.  See Special Condition 8.3.B.14., following. 
** Economy Voice Mailbox service now included with basic rate for residential service and 
 business service. 
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A9. PUBLIC ACCESS LINE SERVICE 

 
9.1 GENERAL INFORMATION 

 
9.1.1 APPLICABILITY 

 
Applicable to Public Access Line (PAL) Service, which is offered for the purpose of 
providing access line service to a Customer-Owned Pay Telephone (COPT). 

 
9.1.2 TERRITORY 

 
Within the exchange areas of all exchanges as said areas are defined on maps 
filed as part of the tariff schedules. 

 

9.2 RATES 
MONTHLY 

RATE 
 

A. Each Public Access Line (PAL),  Rate applicable to business 
flat rate service primary service, as listed in 

Schedule Cal. P.U.C. 
No. A3, Individual Line 
Service 

 
B. Payphone Service Providers Enforcement 

(PSPE) Program Surcharge, each PAL * 
 

C. Public Policy Payphone Surcharge, each PAL * 
 

D. Optional Features and Functions 
 

Central Office Implemented Rate applicable to Coin 
Coin Line Features, includes Supervision Additive as 
Answer Supervision and filed in National Exchange 
Coin Collection and Return Carrier’s Association 

(NECA) Tariff F.C.C. No. 5 
– Section 17.4.4 (N) - Coin 
Supervision Additive. 

 
 
 

*See Pacific Bell Telephone Company’s (d.b.a. AT&T California) Schedule 
Cal. P.U.C. No. A5, Section 5.5.3.E.2 for applicable Commission established pay 
telephone surcharge rates. 
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A23. TELEPHONE ANSWERING SERVICE 
 

23.1 GENERAL INFORMATION 
 

23.1.1 APPLICABILITY 
 

Applicable to Telephone Answering Service. 
 

23.1.2 TERRITORY 
 

Within the exchange areas of all exchanges as said areas are defined on maps filed 
as part of the tariff schedules. 

 

23.2 RATES 
*NON-RECURRING MONTHLY 

CHARGE  RATE 
 

A. Lines terminating on telephone 
answering equipment; 
service within the same 
exchange: 

 
1. Business Individual Line Applicable charge for One-Party 

Business line as contained in 
Schedule Cal. P.U.C. No. A3, 
Individual Line Service. 

 
2. Secretarial Line 

 
a. Where the telephone 

answering equipment and 
the client’s primary station 
are located in same building $ 2.50 

 
 
 
 
 
 
 
 
 
 

*See Service Connection Charges contained in Tariff Schedule Cal. P.U.C. No. A18, Multi- 
Element Service Charges. 
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A25. CUSTOM CALLING SERVICE 

 
25.1 GENERAL INFORMATION 
 

25.1.1 APPLICABILITY 
 

Applicable to custom calling service furnished in connection with individual line 
business and residence service. 

 
25.1.2 TERRITORY 

 
Within the portion of exchanges where service is furnished from central offices 
equipped with digital equipment capable of providing custom calling services. 

 
25.2 RATES 
 

A. Custom Calling Service 
 M O N T H L Y   R A T E 
 Business Residence 

1. Custom Calling Service 
 Individual Features, each line 

 
a. Call Forwarding: 

(1)  Variable# $ 0.00 $ 0.00 
(2)  Fixed 0.00 0.00  
(3)  Busy 0.00 0.00  
(4)  No Answer 0.00 0.00  
(5)  Busy and No Answer# 0.00 0.00  
(6)   Remote Access*# 0.00 0.00  

b. Call Waiting With Cancel Call Waiting# 0.00 0.00  
c. Three-Way Calling 4.63 4.63  
d. Customer Changeable Speed Calling: 

(1)  Eight-Code Capacity 3.40 3.40  
(2)  Thirty-Code Capacity 4.63 4.63  

 
2. Distinctive Ring 6.00 6.00  
  

 
 

*Call Forwarding-Remote Access (25.2. A.1.a.(6)) is only available to customers 
subscribing to Call Forwarding-Variable (25.2. A.1.a.(1)).  See Special Conditions 25.3. 
F.4., following. 

 
#Custom calling service now included with basic rate for residential service and business 
service. 
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