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A14. INTRABUILDING NETWORK CABLE 

 
14.1 GENERAL INFORMATION 

 
14.1.1 APPLICABILITY 

 
Applicable to the consultation, design, installation, rearrangement, repair, and 
maintenance of Intrabuilding Network Cable (INC). 

 
14.1.2 TERRITORY 

 
Within all exchange areas as said areas are defined on maps filed as part of the 
tariff schedules. 

 
14.2 RATES 

 
A. Consultation and Design for New Installation of Intrabuilding Network Cable - 

(See Special Condition 14.2.F.2. following) 
 
 NORMAL OVERTIME PREMIUM 
 RATE

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 RATE RATE
 

1. Charge per hour or 
portion thereof $60.00 $90.00 $120.00 

 
2. Charges for Design Materials/Drawings will be determined on an Individual 

Case Basis (ICB).  A minimum charge of $20.00 will apply. 
 

B.  Installation and Rearrangement of Intrabuilding Network Cable - (See Special 
Condition 14.2.F.3. following) 

 
 NORMAL OVERTIME PREMIUM 
 RATE RATE RATE

 
1. Charge per hour or 

portion thereof $55.00 $82.50 $110.00 
 

2. Material charges will be determined on an individual case basis. 
 
 
 
 
 
 
 
 
 

(Continued) 
 

Advice Letter No. 365  Harry H. Baker 
   NAME 
Decision No. 07-01-024  President 
   TITLE 

 Date Filed May 29, 2008 
  

 Effective August 4, 2008 
  Resolution No. 



 
Sierra Telephone Company, Inc.   SCHEDULE CAL. P.U.C. NO. A14 
Oakhurst, California  Original Sheet 2 
U-1016-C 

  

 

 (To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 
 

A14. INTRABUILDING NETWORK CABLE 
 

14.2 RATES - Continued 
 

C. Repair and Maintenance of Intrabuilding Network Cable - (See Special 
Condition 14.3.F.4. following) 

   
 NORMAL OVERTIME PREMIUM 
 RATE

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 RATE RATE
 

1.  Charge per hour or 
portion thereof $55.00 $82.50 $110.00 

 
Normal Rates are applicable to work performed Monday through Friday, 
between 8:00 a.m. and 5:00 p.m. 

 
Overtime Rates are applicable to work performed Monday through Friday at 
hours other than listed in Normal Rates and all day Saturday, except 
holidays. 

 
Premium Rates are applicable to work performed on Sundays and holidays 
observed by the Utility. 

 
2.  Material charges will be determined on an individual case basis. 

 
D. Additional Local Loop Demarcation Point Charge 

 
See Schedule Cal. P.U.C. No. A2, Rule 23, Special Construction of Exchange 
Facilities. 

 
E. Charges for copies of Intrabuilding Network Cable Charts and Diagrams 

 
Charges for Charts and Diagrams will be determined on an individual case 
basis.  A minimum charge of $20.00 will apply. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS 

 
A. Description 

 
Intrabuilding Network Cable (INC) is the telecommunications infrastructure 
located on the customer’s side of the demarcation point that connects the end 
of the Utility’s local loop to floor terminal(s) within a customer’s building or to 
another building on a customer’s continuous property. 
 
Within a building, Intrabuilding Network Cable may be installed vertically to 
support telecommunications closet(s) on a floor, horizontally to support 
telecommunications closet(s) on a common floor, or any combination thereof. 
 
Between buildings on a customer’s continuous property, Intrabuilding Network 
Cable may be installed in conjunction with horizontal cable or may be placed 
exclusively for the support of interbuilding telecommunication needs. 
 
For the purposes of this tariff, Intrabuilding Network Cable infrastructure is 
limited to copper facilities. 

 
B. Responsibility 

 
1. For the purposes of this tariff, the customer is the property 

owner/landlord/agent, who is not necessarily the customer for any particular 
Utility network service. 

 
2. The customer is responsible for the installation, rearrangement, and 

maintenance of Intrabuilding Network Cable required to support tenant 
telecommunications services.  Where the customer refuses to provide 
Intrabuilding Network Cable, the applicant for service may request the Utility 
to provision the service in accordance with this tariff schedule, provided the 
customer grants access to the building structure for the placement of the 
Intrabuilding Network Cable infrastructure. 

 
3. Property Owner/landlord/agents are responsible for maintenance of 

Intrabuilding Network Cable in new, fully renovated and existing buildings. 
Intrabuilding Network Cable must be maintained to insure that it meets the 
required standards in accordance with Special Conditions14.3.D. following. 

 
 
 
 
 
 

 
(Continued) 

 
 

 (To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 
 

Advice Letter No. 365a  Harry H. Baker 
   NAME 
Decision No. 07-01-024  President 
   TITLE 

 Date Filed May 29, 2008 
  

 Effective August 4, 2008 
  Resolution No. 



 
Sierra Telephone Company, Inc.   SCHEDULE CAL. P.U.C. NO. A14 
Oakhurst, California  Original Sheet 4 
U-1016-C 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
B.  Responsibility - Continued 

 
4. If the property owner does not allow the Utility the right to use sufficient 

pairs in customer-owned/provided cable without charge, or does not request 
that the Utility install the necessary cable to serve the Utility’s customers, 
the Utility is not required to provide network service to reach such 
customers. 

 
5. The Utility has no liability for Intrabuilding Network Cable and/or its 

associated infrastructure for which the customer has responsibility under 
this tariff.  Limitations of liability as set forth in Schedule Cal. P.U.C. No. A2, 
Rule 24, Limitation of Liability, shall apply. 

 
6. The Utility reserves the right to: 

 
a. Adequate access for the installation and maintenance of its equipment, 

service, and inside wire. 
 
b. Retain ownership of existing distribution cable facilities that may be 

required for future use. 
 
c. Retain ownership of Intrabuilding Network Cable that supports National 

Security or other services deemed necessary for the protection of the 
public, e.g. Emergency Reporting Services. 

 
C. Access To and Use 

 
1. Where Utility services are provided over Intrabuilding Network Cable, the 

Utility shall be provided reasonable access to the customer’s premises for 
the purpose of installing, inspecting, testing, rearranging, repairing, or 
removing its equipment, cable, wire, and services.  The Utility shall have the 
right to make such tests and adjustments as necessary or appropriate to 
maintain its building entrance equipment and/or facilities in satisfactory 
operating condition. 

 
2. Pairs within the Intrabuilding Network Cable shall be repaired and 

maintained by the customer. 
 
3. The Utility is granted the right of access to and use of the pairs, without 

charge, to provision and maintain telecommunications services provided by 
the Utility to its end-user customer. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
C. Access To and Use - Continued 

 
4. The Utility will provide verbal notice to the property owner/landlord/agent to 

arrange for access to Intrabuilding Network Cable. 
 
5. Where a customer is so located that it is necessary to use private 

right-of-way to furnish a service on continuous property, the customer shall 
be required to pay the entire costs involved in securing and retaining 
right-of-way. 

 
D. Intrabuilding Network Cable Standards 

 
The Utility will provision Intrabuilding Network Cable and will maintain 
Intrabuilding Network Cable that it provisioned or assumed maintenance for, in 
accordance with this schedule, in compliance with national, state, and local 
industry minimum safety, transmission, installation, and material quality 
standards. 
 
Intrabuilding Network Cable shall meet the technical specifications and 
standards outlined by the following industry groups: 

 
American National Standards Institute (ANSI) 
National Electric Code (NEC) 
Underwriter’s Laboratories (UL) 
Building Industry Consulting Service International (BICSI) 
American Society for Testing and Materials (ASTM) 
Institute of Electronics and Electrical Engineers (IEEE) 
Electronic Industries Association (EIA)/Telecommunications Industries 

Association (TIA) 
National Electrical Manufacturer’s Association (NEMA) 
Insulated Cable Engineering Association (ICEA) 
National Electrical Safety Code (NESC) 
National Recognized Testing Laboratories (NRTL) 

 
Intrabuilding Network Cable products shall be manufactured to, and used in 
accordance with, the above industry standards and all other federal, state, and 
local requirements; shall be installed in accordance with local building codes; 
and shall have the minimum industry rating for the application. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
D. Intrabuilding Network Cable Standards - Continued 

 
At the customer’s request, the Utility will review non-standard Intrabuilding 
Network Cable and provide a time and materials quote to bring the Intrabuilding 
Network Cable, where possible, into compliance with the above standards and 
applicable building codes.  Installation rates outlined in this schedule shall apply 
for all cable upgrade activities. 
 
The Utility will not be required to provision or maintain its telecommunications 
services over Intrabuilding Network Cable that does not meet national, state, 
and local industry minimum safety, or transmission, installation, and material 
quality standards. 

 
E. In Place Intrabuilding Network Cable 

 
1. In Place Intrabuilding Network Cable is Intrabuilding Network Cable installed 

prior to August 8, 1993. 
 
2. As of August 8, 1993, the customer is responsible for maintenance of 

Intrabuilding Network Cable, together with its associated protective 
apparatus, terminal chambers, connecting blocks, and frames.  
Responsibility for the In Place Intrabuilding Network Cable is transferred by 
the Utility to the customer in “as is” condition without any representation as 
to quality or fitness; permanence of right-of-way, easement, or locations; or 
any other matter whatsoever.  The Utility expressly disclaims any expressed 
or implied warranties including the implied warranties of merchantability and 
fitness for a particular purpose. 

 
3. The Utility will relinquish ownership of the embedded Intrabuilding Network 

Cable to the building owner upon full recovery of the Utility’s capital 
investment, August 8, 1998. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
E. In Place Intrabuilding Network Cable - Continued 

 
4. Ownership of facilities not detailed in Special Conditions 14.3.E.2. 

preceding, such as poles and conduit structure, shall remain with the Utility.  
Where no longer required by the Utility, these facilities may be priced for 
sale on an individual case basis. 

 
5. Limitation of liability as set forth in Schedule Cal. P.U.C. No. A2, Rule 24, 

Limitation of Liability shall apply. 
 
6. All rearrangements, changes, and removals requested by the customer that 

are required to separate the relinquished facilities from the Utility’s network 
shall be performed by the Utility.  Installation and Rearrangement rates 
outlined in this Schedule shall apply. 

 
7. The Utility may further recover any extraordinary costs incurred during any 

special removal procedures requested by the customer. Where these costs 
have not been captured in the original estimate, costs shall be recovered 
based on current Installation and Rearrangement rates outlined in this 
Schedule. 

 
8. The installation of additional service entrance facilities shall be performed in 

accordance with Schedule Cal. P.U.C. No. A2, Rule 23, Special 
Construction of Exchange Facilities. 

 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
(Continued) 

 

 (To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 
 

Advice Letter No. 365a  Harry H. Baker 
   NAME 
Decision No. 07-01-024  President 
   TITLE 

 Date Filed May 29, 2008 
  

 Effective August 4, 2008 
  Resolution No. 



 
Sierra Telephone Company, Inc.   SCHEDULE CAL. P.U.C. NO. A14 
Oakhurst, California  Original Sheet 8 
U-1016-C 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services 

 
1. General 

 
a. Arranging for installation, repair, and maintenance on Intrabuilding 

Network Cable is the responsibility of the customer.  A customer may 
choose a source for installation, repair, and maintenance other than the 
Utility. 

 
b. The Utility will provide Intrabuilding Network Cable services for all types 

of buildings as follows: 
 

(1) Consultation and Design for New Installation of Intrabuilding 
Network Cable,  

(2) Installation and Rearrangement of Intrabuilding Network Cable,  
(3) Repair and Maintenance of Intrabuilding Network Cable,  
(4) Additional Local Loop Demarcation Points, and  
(5) Intrabuilding Network Cable Charts and Diagrams. 

 
These services will be offered in accordance with Special Conditions 
14.3 F.2., F.3., F.4., F.5., and F.6., following, and Schedule Cal. P.U.C. 
No. A2, Rule 23, Special Construction of Exchange Facilities.  The 
regulations, terms, conditions, and charges specific to each offering will 
apply. 

 
c. The customer shall provide all information necessary for the Utility to 

provide and bill for the requested service(s) including but not limited to 
customer name and premises address(es), billing name and address, 
and customer contact name(s) and telephone number(s). 

 
d. The Utility will provide an estimate of charges to fulfill the customer’s 

request for Intrabuilding Network Cable Service.  Once a firm order has 
been established the total charge to the customer may not exceed the 
estimated amount by more than ten percent unless the overage results 
from changes requested by the customer. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services - Continued 

 
1. General - Continued 

 
e. If the customer cancels the order after work has begun, the Utility will 

charge the customer for any costs or expenses incurred prior to the 
receipt of the cancellation notice, not to exceed the estimated charge. 

 
f. Billable time is measured from the arrival time of the Utility’s personnel 

at the customer’s premises until the departure time of the Utility’s 
personnel from the customer’s premises and includes the time 
necessary for work preparation, actual work, and clean up. 

 
Billable time will not be measured for the purpose of charging the 
customer unless the Utility’s personnel have gained access to the 
customer’s premises. 

 
g. If the Utility’s personnel are dispatched to isolate trouble and the 

customer requests Intrabuilding Network Cable repair, the following 
charges and Special Conditions will apply in lieu of any applicable in 
Schedule Cal. P.U.C. No. A28, Visit Charge. 

 
h. The installation of additional service entrance facilities shall be 

performed in accordance with Schedule Cal. P.U.C. No. A2, Rule 23, 
Special Construction of Exchange Facilities. 

 
i. The Utility will certify that all Utility provided materials and labor comply 

with standards outlined in Special Conditions 14.3.D. preceding. 
 
j. Where Intrabuilding Network Cable is to be extended between premises 

of a customer in separate buildings on continuous property and 
underground construction is either requested or required, the customer 
shall provide the necessary right-of-way and supporting structure 
between the buildings. The Utility may, when requested by the 
customer, furnish the supporting structure in accordance with Schedule 
Cal. P.U.C. No. A2, Rule 23, Special Construction of Exchange 
Facilities. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services - Continued 

 
1. General - Continued 

 
k. Upon request the Utility will install or rearrange Intrabuilding Network 

Cable in buildings that are or may be occupied or controlled by more 
than one applicant/customer.  Where the Utility’s activities require 
entering an area that is or may be occupied by a party other than the 
applicant/customer, suitable arrangements for the Utility’s employees to 
enter and work must be made by the applicant. 

 
l. The customer shall provide or arrange for the following items without 

cost to the Utility and in accordance with the Utility’s standards and 
applicable laws, ordinances, rule and regulations of public authorities: 

 
(1) Suitable and adequate space of Intrabuilding Network Cable and 

associated equipment. 
 
(2) Suitable means for cable to enter the building(s) and reach any 

location within the building(s). 
 
(3) Penetration of the fire walls; drilling holes in concrete, masonry or 

metal walls or floors; and any structural work necessary for housing 
and supporting cables and associated equipment; fire stopping and 
sealing of all pathways through floors and walls to comply with 
building and electrical codes. 

 
(4) Movement of furniture, equipment, floor coverings, or goods as may 

be required by the Utility work operations. 
 
(5) Safe working conditions for the Utility’s employees. 

 
m. At the customer’s request, the Utility will place concealed cable if the 

customer provides or arranges for the means of concealment in 
accordance with 14.3.f.1.l. preceding.  The means of concealment that 
may be provided by the customer are conduit, molding, cabinets, under 
floor ducts, or by other means of concealment acceptable to the Utility. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services - Continued 

 
1. General - Continued 

 
n. The Utility will place exposed cable and associated equipment on 

interior or exterior surfaces of buildings without concealment except in 
circumstances set forth in Special Conditions 14.3.F.1.m. preceding. 
However, the customer will be required to provide or arrange for suitable 
mechanical protection for such wiring and equipment where the Utility 
recommends that such protection is necessary to avoid unreasonable 
risk of damage to the facilities. 

 
o. The Utility warrants that its service will be performed in accordance with 

the standards established in Special Conditions 14.3. D., preceding.  
The Utility further guarantees all parts and equipment of the service 
against defects, including labor to replace parts and equipment.  The 
Utility will replace defective parts at no additional charge.  The warranty 
term for Intrabuilding Network Cable and its associated facilities is one 
year.  This warranty excludes any Utility provided supporting structure 
which is part of and associated with such facilities. 

 
Other than the warranty set forth above, the Utility disclaims all other 
warranties, whether expressed or implied, not limited to but including 
warranties of merchantability and fitness for a particular purpose. 
 
Limitation of liability as set forth in Schedule Cal. P.U.C. No. A2, Rule 
24, Limitation of Liability shall apply. 

 
p. The Utility shall have full remedies permitted under the law in the event 

the customer fails to make payment.  The Utility shall be entitled to 
collect attorney fees and costs in the event it prevails in an action to 
collect payment. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services - Continued 

 
2. Consultation and Design for New Installation of Intrabuilding Network Cable

 
a. The Utility may provide Consultation and Design that includes the 

following: 
 

(1) Review and recommendation of designs for initial building 
telecommunications infrastructure. 

 
(2) Review of the design and parameters of the service. 
 
(3) Review and recommendation of building facilities needed including 

floor space, power, HVAC, terminal sizing and access, conduit 
supporting structure size and placement, and projected growth 
allowances. 

 
(4) Review and recommendation of cable type, size, and service 

application. 
 
(5) Review and recommendation of alternative serving arrangements. 

 
b. The rates for Consultation and Design for New Installation of 

Intrabuilding Network Cable outlined in this Schedule will apply. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services - Continued 

 
3. Installation and Rearrangements of Intrabuilding Network Cable 

 
a. Installations 

 
(1) At the customer’s request, the Utility will install new Intrabuilding 

Network Cable within a customer’s building. Within a building, this 
cable may be installed vertically to support telecommunication 
closet(s) on a floor, horizontally to support multiple 
telecommunications closet(s) on a common floor, or in combination 
thereof. 

 
The Utility will install new Intrabuilding Network Cable between 
buildings on a customer’s continuous property. This cable may be 
installed in conjunction with intrabuilding cable or may be placed 
exclusively for the support of interbuilding telecommunications 
needs. 

 
(2) The Utility will install Intrabuilding Network Cable to place or 

supplement existing Intrabuilding Network Cable, to replace 
Intrabuilding Network Cable damaged in a catastrophic loss, or to 
support customer specific transmission performance requirements. 

 
(3) “As Built” documentation of new Utility placed Intrabuilding Network 

Cable, including cable type, terminal type and location, pair count 
and availability, and tested cable parameters will be provided at the 
conclusion of the installation by the Utility. 

 
(4) Ownership of the installed facilities is transferred to the customer 

upon completion of the installation and the payment of all charges 
for the services rendered. 

 
(5) The rates for Installation and Rearrangement of Intrabuilding 

Network Cable outlined in this Schedule shall apply. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services - Continued 

 
3. Installation and Rearrangements of Intrabuilding Network Cable - Continued

 
b. Rearrangements 

 
(1) At the customer’s request, the Utility will provide a non design quote 

for rearrangements of Intrabuilding Network Cable.  Where the 
rearrangement requires consultation or design, charges as outlined 
in Consultation and Design for New Installation of Intrabuilding 
Network Cable shall apply. 

 
(2) At the customer’s request, the Utility will rearrange Intrabuilding 

Network Cable and its associated terminal equipment within a 
customer’s building or between buildings on a customer’s 
continuous property.  Cable may be rearranged with or between 
telecommunications closets. 

 
(3) The Utility will remove Intrabuilding Network Cable and its 

associated terminal equipment within a customer’s building or 
between buildings on a customer’s continuous property. 

 
(4) The Utility will remove unused or abandoned Intrabuilding Network 

Cable on a customer’s property. 
 
(5) The rates for Installation and Rearrangement of Intrabuilding 

Network Cable outlined in this Schedule shall apply. 
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A14. INTRABUILDING NETWORK CABLE 

 
14.3 SPECIAL CONDITIONS - Continued 

 
F. Intrabuilding Network Cable Services - Continued 

 
4. Repair and Maintenance of Intrabuilding Network Cable 

 
a. At the customer’s request, the Utility will repair or replace Intrabuilding 

Network Cable and its associated facilities within a customer’s building 
or between buildings on a customer’s continuous property. 

 
b. At the customer’s request, the Utility will review non-standard 

Intrabuilding Network Cable and provide a time and materials quote to 
bring the Intrabuilding Network Cable, where possible, into compliance 
with the standards, as required in Special Conditions 14.3.D. preceding.

 
c. The Utility will provide documentation, as appropriate, of the repair 

completed including cable type if changed from the original, revised pair 
count, and availability and tested cable parameters. 

 
d. The rates for Repair and Maintenance of Intrabuilding Network Cable 

outlined in this Schedule shall apply. 
 

5. The Utility will provide additional Local Loop Demarcation Points at the 
property owner/landlord/agent’s request at the rates, terms, and conditions 
found in Schedule Cal. P.U.C. No. A2, Rule 23, Special Construction of 
Exchange Facilities.  Additional Local Loop Demarcation Points cannot be 
used to extend any cable pairs served from any Local Loop Demarcation 
Point from one location to another location, i.e., from one building to another 
building. 

 
6. The Utility will provide copies of existing cable maps and diagrams to the 

customer in accordance with the rates in this Schedule.  The Utility will not 
be required to engage in any extraordinary efforts to create or locate charts 
or diagrams that cannot be readily identified from presently existing records.

 
 

 

 (To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 
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